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DETAILED ACTION 

1 . Claims 1-34 are currently pending in this application. 

Claim Rejections - 35 USC § 101 

2. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefore, subject to the conditions 
and requirements of this title. 

Claims 29-34 are non statutory because the claimed computer product is directed to a 
signal directly, by claiming a computer-readable media; and the specification recites 
evidence where the computer computer-readable media is defined as a "wave" (such as 
a carrier wave). Specially, it is stated in the specification (see specification paragraph 
68, lines 1 --1 1 ) for example that the computer-readable media is a combination of any 
of the above including communication media; signal and carrier wave. As such, it is 
believed that the computer product of claims 29-34 is reasonably interpreted as signal. 



Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103 (a) which forms the basis for all 
obviousness rejections set forth in this Office action: 



(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented 
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and the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-34, are rejected under 35 U.S.C. 103 (a) as being unpatentable over 
Beydaetal (U.S 6260160) in view of Wittel, JR. et al. (US 2003/0195951). 

5. As per Claim 1,15 and 29 , Bevda teaches the invention substantially as claimed 
including a method, system and product comprising: 

collecting information regarding an installed device on a computing device 
(abstract; col. 4, lines 11-30; collecting peripheral devices information where the device 
installed is a printer in FIG. 2:16); and 

presenting the information, wherein the installed device is not attached to the 
computing device (FIG. 2, col. 4, lines 11-45; presenting/relaying information of the 
peripheral to a remote site; col. 7, lines 19-45 ). 

6. However, Beyda does not explicitly teach that the information is presented without 
booting the computing device into a special mode. 

7. Whereas, in the same field of endeavor Wittel discloses a dynamic/ automatic 
installation/ support system and method of client system devices ( FIG. 6 :606; 
paragraph 26). 
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8. It would be obvious to a person of ordinary skill in the art at the time the invention 
was made to modify Bevda's invention with Wittel's invention to provide automatic 
installation of computing device without booting the computing device in a special mode. 
One would be motivated to provide automatic installation of computing devices in order 
to facilitate installation which can be cumbersome to client users (Wittel's paragraph 
28). 

9. As to claims 2, 16 and 30, Beyda teaches, wherein the information presented 
comprises all data available to an operating system running on the computing device 
regarding the installed device (col. 5, lines 20-25). 

10. As to claims 3, 17 and 31, Beyda teaches, wherein the special mode is a 
troubleshooting mode (col. 6, lines 40-45). 

1 1 . As to claims 4, 18 and 32, Beyda teaches, modifying information regarding the 
installed device in response to a modification request (col. 7, lines 55-65). 

12. As to claims 5, 19 and 33, Beyda teaches, modifying information regarding the 
installed device in response to a modification request, wherein the modification request 
is one or more items selected from a group comprising change value and delete value 
(col. 8, lines 1-15; "installation/deinstallation of software"). This claimed element of 
Beyda's reference meets the claimed limitation of the claim. 
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13. As to claims 6, 20 and 34, Beyda teaches, modifying information regarding the 
installed device in response to a modification request from a user ( col. 7, lines 40-55; 
technician transmitting request). 

14. As to claims 7 and 21, Beyda teaches, wherein the information is presented in 
response to a user selecting the installed device (col. 7, lines 55-60). 

15. As to claims 12 and 26, they are rejected for the same reasons as claims 6, 20 and 
34 above. 

16. As to claims 13 and 27, Beyda teaches, wherein the information regarding the 
installed device is provided to a remote support person through one or more 
communication channels selected from a group comprising a public telephone network, 
Internet, and an intranet (col. 4, lines 40-46). 

17. As to claims 14 and 28, Beyda teaches, wherein the method quickly indicates 
whether a driver installation is incomplete (col. 7, lines 65-67 and col 8, lines 1; "testing 
of software"). This claimed element of Beyda's reference meets the claimed limitation of 
the claim. 
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18. As to claims 8-1 1 and 22-25, However, Beyda does not explicitly teach, wherein the 
information is dynamically updated in response to a change event; wherein the 
information is dynamically updated in response to a hot-plugging event; wherein the 
information regarding the installed device is one or more items selected from a group 
comprising device hardware ID, device status, device ID, device port type, device driver 
version, device driver provider, device driver INF location, device driver section, device 
drivers' file list, device drivers services' status, and device drivers' service information; 
wherein the information is presented to a local user 

19 . Whereas, in the same field of endeavor Wittel discloses a method and system for 
dynamically detecting, matching information and installing drivers for dynamic update of 
libraries and operating system coupled with hot-plug-in, where the information regarding 
the device include (INF) location (FIG. 6; paragraph 54-61). 

20. It would be obvious to a person of ordinary skill in the art at the time the invention 
was made to modify Beyda's invention with Wittel's invention to provide dynamic 
updates of devices installation. One would be motivated provide dynamic updates of 
client installed devices in order to facilitate the recognition and identification of 
hardware device that is plugged into a system, so as to facilitate automatic installation 
and configuration of the device within the operating system (Wittel's; paragraph 26). 
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Conclusion 

21 . The prior art made of record and not relied upon is considered pertinent to the 
applicant's disclosure. 

Vauqhan (US 7185336) discloses a system and method for selecting and 
installing a device driver. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Exr. Abdou Seye whose telephone number is (571) 270- 
1062. The examiner can normally be reached Monday through Friday from 7:30 a.m. to 
4:00 p.m. If attempts to reach the examiner by telephone are unsuccessful, contact the 
examiner's supervisor, An Meng at (571 ) 272-3756. The fax phone number for formal 
or official faxes to Technology Center 3600 is (571 ) 273-8300. Draft or informal faxes, 
which will not be entered in the application, may be submitted directly to the examiner at 
(571)273-6722. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Group Receptionist whose telephone 
number is (571)272-3600. 

/Meng-Ai An/ 

Supervisory Patent Examiner, Art Unit 2195 



